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Daimler Trucks North America
Drives Growth with Billing Solution

Major manufacturer adopts financial process automation to optimize parts business

THE BUSINESS Corcentric’s Billing Solution transformed Daimler’s billing and
support network, so they could focus on providing premium

Daimler Trucks North America is the largest heavy-duty truck support to their fleet customers.
manufacturer in North America and a leading producer of

medium-duty trucks and specialized commercial vehicles. Daimler From that point on they were able to move forward and show

. . their customers what value they were bringing to them in terms of
manufactures, sells, and services several renowned commercial
vehicle brands under the Freightliner, Western Star, Detroit, and

Thomas Built Buses nameplates. Daimler’s National Account parts

information and accuracy,” notes Corcentric Chairman and CEO
Doug Clark. “Their increase in the marketplace, in market share,

S . . . . not only with new trucks but obviously with parts, combined with
division provides billing and support services to small, regional,

and national fleets. the sustainability and scalability of our systems and technology,

combined with their discipline and preparation in preparing their

As Daimler’s fleet parts business continued to grow, they realized customers and their dealers, turned out to be a winner

they needed a more robust technology solution to provide a
higher level of premium support to its hundreds of dealers and
customers, with more than 15,000 locations nationwide.
Key
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Recognizing that a higher level of digital expertise was needed decrease in disputes

to manage their extensive parts business, Daimler looked to

Corcentric’s Billing Solution to provide a private commerce

platform to transform their billing and support services across

their dealers’ network and customers. Once the technology .. . /I O O O/
unique connections O

. . visibility
“Once the technology went live, it enabled

more than 17,000 unique connections
between the dealers’ and buyers’ ERP and
point of sale systems”

went live, it enabled more than 17,000 unique connections
between the dealers’ and buyers’ ERP and point of sale systems.
By normalizing hundreds of types of data formats across the
business network and turning that data into a digital format,



THE FUTURE

VISIBLE VALUE FOR DAIMLER’S
BILLING AND SUPPORT NETWORK

Corcentric’s Billing Solution has contributed to a significant
increase in annual revenue for Daimler’s parts and service
program, and has also added to customer acquisition and
retention. Daimler reports that the platform has enabled Daimler
to sign new customers that otherwise would not have been

i

possible. It also enabled Daimler to re-engage several major
accounts that had previously been inactive but were willing to Data converted

participate in a new, industry leading technology platform. — into digital
) . ) — — format

Less than two years after Corcentric’s Billing Solution was —_—

implemented, Daimler saw a substantial increase in invoices —

processed, a double digit growth in revenues realized, and an 86

percent decrease in disputes with no additional overhead needed

to accommodate its increased parts business.
"Partnering with Corcentric to manage our billing has consistently

. S : . INVOICE
enabled us to not only achieve significant processing efficiencies, q
- . . - Invoices
but to have the visibility to identify customer trends, forecast INVOICE |
[ processed

“Visibility to identify customer trends, forecast

spend, and develop strategic initiatives that

actually improve our working capital Double-digit

growth in
revenue

spend, and develop strategic initiatives that actually improve our \ — J

working capital,” says Richard Simons, General Manager of Parts

Sales and Marketing for Daimler Trucks North America.

Corcentric also assumes the credit risk of Daimler’s customers

by paying Daimler for its customer’s purchases prior to the Decrease

Billing Solution receiving payment from the customers. This has in disputes

increased the payment speed to Daimler dealers drastically and
eliminated the need for Daimler to seek payment from delinquent
purchasers.

ABOUT CORCENTRIC

Corcentric is a leading provider of procurement and finance solutions that transform how

companies purchase, pay, and get paid. Corcentric’s procurement, accounts payable, and

accounts receivable solutions empower companies to spend smarter, optimize cash flow, and

Co rcen t ric drive profitability. Since 1996, more than 6,000 customers from the middle market to the Fortune

1000 have used Corcentric to unlock new potentional within their enterprise. Learn more at

Procurement and Finance Solutions corcentric.com or follow Corcentric on LinkedIn at www.linkedin.com/company/corcentric.
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